Walker Incorporated, Detroit, succeeding George 
Craig who retired. Mr. Featherly will be responsible 
for promoting Hiram Walker brands on airline flights 
originating in the U. S., steamship lines and railways. 


John Barron has been appointed as director of 
sales, corporate accounts, for John Sexton & Co., Chi- 
cago. He will help direct company sales efforts to food 
service chain operations. 


Edward Don & Company, Chicago, national dealer 
in food service equipment, furnishings and supplies, is 
planning to construct a new $5.5 million headquarters 
in North Riverside, Ill., a Chicago suburb. Ground- 
breaking is scheduled for April. 


Index to 1968 CM Articles 


ACCOUNTING 


What Do You Know about Business Machines? 
p. 23, Jan. 

Computer Helps Tennis Club, p. 27, May 

Saving Time, Money in the Office, p. 32, Oct. 


ACTIVITIES 
(see Parties, Special Functions) 
AUTOMATION 
(see Accounting) 
BAR SERVICE 
(see Beverages) 
BEER 
(see Beverages) 
BEVERAGES 


Food and Drink with a Bourbon Taste, p. 28, Feb. 

Barbour on Wine Grapes, p. 25, June 

Better Beer Service after Remodeling, p. 10, Aug. 

Barbour on Wine Merchandising, p. 18, Aug. 

Bar Tips, p. 20, Aug. 

Importance of Man behind the Bar, p. 21, Aug. 

Drink Suggestions, p. 22, Aug. 

Building a Bar’s Image, p. 23, Aug. . 

Wine: CM’s Friend or Constant Irritant, p. 59, Aug. 

Barbour on Wine Soil, p. 38, Sept. 

Pricing Wine to Meet Retail Competition, p. 35, 
Nov. 

Off-Premise Liquor Sales Can Jeopardize Clubs Tax 
Exempt Status, p. 20, Dec. 


GUEST CHECKS + COUPON BOOKS 
+ COAT ROOM CHECKS + 


Economical 
STANDARD FORMS 
TO FIT YOUR NEEDS 


Write us now for 
Samples and Prices 


Sewice 
THAT iS THE BEST 
IN THE MARKET 


WELDON, WILLIAMS & LICK 
Specialists in Numbered Printing Since 1898 
501-783-4113 © Drawer C @ P. O. Box 168 
FORT SMITH, ARKANSAS 72901 


MIX THE BEST 
COCKTAILS WITH 


Caper 
i. — 


INSTANT FRoTHY [le¥¥oy 


ORLUXE 5 ? «3 
Instant -] ‘ . 
reotwy 3 


ORANGE 
LEMON 


Vi 
a) LIME 


Se" 


NATURAL FRESH FRUIT FLAVOR 
Eliminates Squeezing =» Saves Time and Labor 
Convenient for Storage 


# One Jar or Can Makes One Full Gallon s 


Write for Complete Information 
ALLEN FOODS, INC. 
Finer Foods for Hotels and Institutions 
4555 GUSTINE ¢ ST. LOUIS 16, MISSOURI 











NOISEMAKERS e HATS @ LEIS e BALLOONS 
DECORATIONS — Complete & Full Line 


All American Made 
and Flame Proof 








EARLY BIRD DISCOUNTS 
Write NOW for 1968 Catalog to: 
NOVELTY & PARTY GOODS DIVISION 
Vitale Fireworks Mfg. Co., Inc. 
P.O. Box #3 — Dept. CM 
New Castle, Pa. 16103 


Phone: 
Area 412-654-9841 
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BUSINESS MACHINES 


(see Accounting) 


CITY CLUBS, GENERAL 


City Club Managers Warned Not to Interpret Law, 
p. 84, April 

City Club Survey Results from CMAA, p. 86, April 

City Club Dues Income Up in 1966, p. 57, May 

Questions for City Club Manager, p. 60, May 

Rising Operating Costs: Monster Still Facing Clubs, 
p. 54, Dec. 


CIVIL RIGHTS 


(see Public Relations) 


CMAA WORK, FUNCTIONS 


CMAA’s Pension Plan Goes to IRS, p. 17, Feb. 

Vision 77 (Part II), p. 22, Feb. 

Judging is High, Hard, Fast, p. 30, Feb. 

Nebraskans Strengthen SAC-CMAA Bond, p..- 30, 
Feb. 

New York CM’s Salute Retiring Union Official, p. 
58, Feb. 

Managers Get Convenience Food Facts, p. 68, Feb. 

Club Management Textbook Is Published, p. 14, 
March 

Professor Talks Management Psychology at New 
York Seminar, p. 46, March 

CM’s Brave Ice for Education, p. 48, March 

Jerry Marlatt Wins Fred Crawford Award, p. 5, 
April 

CMAA Regional Directors Named, p. 46, April 

SAC Shows Strength on the Ground, p. 88, April 

Mile High CMAA Chapter Honors Two, p. 153, 
April 

Putting More Zip into Chapter Meetings, p. 24, 
May 

Oregon CM’s Show Way, p. 48, June 

Chicago CM’s Entertain during Restaurant Show, 
p. 26, July 

CM’s Discuss Rising Costs at Denver Meeting, p. 42, 
Sept. 

How We Plan Successful Chapter Meetings, p. 50, 
Oct. 

Club Executives Meet in New Jersey, p. 70, Oct. 

Visitor Addicted to Texas Managers’ Hospitality, 
p. 46, Nov. 

Men, Machines Discussed at Tidewater Meeting, 
p. 64, Nov. 

CM’s from Four CMAA Chapters Attend Ever- 
green Regional, p. 66, Nov. 

CM’s Take Long Look at Playboy Operation, p. 56, 
Dec. 


COMMUNICATIONS, EXTERNAL 


(see Public Relations) 


COMMUNICATIONS (INTERNAL) 


Effective Communication with Officers, Directors, 
p. 14, Jan. 

How One Manager Made His First Food Operation 
Report, p. 48, Jan. 

Pamphlet Informs Club Members, p. 56, May 


COMPUTERS 


(see Accounting) 


CONFERENCES (CMAA) 


Conference Preparation Enters Final Stages, p. 26, 
Feb. 

Education Highlights Philadelphia Conference, p. 
44, April 

CMAA Reached Major Goals in 1967 (Conference 
Report), p. 48, April 

Tomorrow Demands New Action (Conference Re- 
port), p. 49, April 

Association Becoming Hospitality Leader (Con- 
ference Report), p. 49, April 

Chapter Officers, Regional Directors Hear Briefing, 
p. 86, April 

Southern California Wins Chapter Achievement 
Award, p. 92, April 

Chapters Receive Pointers for Educational Meet- 
ings, p. 92, April 

Historical Philadelphia Was Never Better, p. 164, 
April 

Texas Hospitality is No Myth, p. 24, June 

It’s London in 1971 for CMAA Conference, p. 12, 
July 

Mexico: A 1969 CMAA Conference Chaser?, p. 24, 
July 

It’s Fun to Put on a Conference, p. 17, Aug. 

Big Fun in ‘Big D’, p. 20, Sept. 

Conference Changes for CMAA, p. 28, Sept. 

1969 CMAA Conference: Different!, p. 51, Oct. 

CMAA Conference Features Include ‘Instant Sur- 
vey’, p. 40, Nov. 

Dallas Pre-Conference Section, pp. 23-51, Dec. 

Why Go to a Conference? p. 30, Dec. 


CONSTRUCTION 


(see Remodeling) 


COSTS CONTROL 


Ways to Cut Electrical Consumption, p. 68, June 
Lowering Food Cost Percentages, p. 20, July 
Saving Time, Money in the Office, p. 32, Oct. 


COUNTRY CLUBS, GENERAL 


Seven Sessions Help Country Club Managers, p. 80, 
April 

Results of CMAA Country Club Survey, p. 82, 
April 

Country Club Community: Luxury Living in Fu-. 
ture?, p. 70, June 

Condominiums for Country Clubs, p. 32, Nov. 

Rising Operating Costs; Monster Still Facing Clubs, 
p. 54, Dec. 


DATA PROCESSING 


(see Accounting) 


DINNERS 


(see Parties, Special Functions) 


EDUCATION 


(see Training) 


EMPLOYEE RELATIONS 


Doing What’s ‘Write’ in Employee Relations, p. 16, 
March 
Employees as People, p. 19, March 
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New Concept in Motivation (Seminar), p. 53, 
April 

How Stand the Unions? (Panel), p. 60, April 

Keeping and Training Good Employees, p. 175, 
April 


EQUIPMENT, FURNISHINGS 


Convenience Food, Equipment Trends (Seminar), 
p. 77, April 

Your Kitchen Equipment: More Modern Than You 
Think, p. 78, April 

Medical Supplies for the Club, p. 29, Oct. 

Telephone Communications for the Private Club, 
p. 30, Oct. 

‘Quickie’ Thoughts on Renovation, Equipment, p. 
66, Oct. 

Advantages of Cleaning Supplies from One Source, 
p. 68, Oct. 

Water Purifying System Helps Club, p. 72, Oct. 


FACILITIES 


CM’s Cover Story: Manor Country Club, p. 39, Jan. 

Newest Designs: Hillcrest Country Club, Los An- 
geles, p. 20, Jan. 

Newest Designs: Commissioned Officers’ Club, U.S. 
Naval Base, Philadelphia, p. 24, Feb. 

About CM’s Cover: From Mansion to Clubhouse, 
p. 28, Feb. 

Hole-In-One for Hacienda (Cover Story), p. 22, 
March 

Newest Designs: Summit Club, Memphis, p. 25, May 

NYAC Hits Century Mark (Cover Story), p. 30, 
May 

Raleigh Club Answers Need (CM’s Cover Story), 
p. 50, June 

CM’s Cover Story: Colony Club Open House, p. 26, 
July 

Lincoln (Nebraska) Elks Club (CM’s Cover Story), 
p. 9, Aug. 

CM’s Cover Story: Kenwood Country Club, Cin- 
cinnati, p. 40, Oct. 

Newest Designs: Western Hills Country Club, Cin- 
cinnati, p. 9, Nov. 

Condominiums for Country Clubs, p. 32, Nov. 

Clubs of Dallas and Fort Worth, p. 34, Dec. 


FOOD PREPARATION 


Food and Drink with a Bourbon Taste, p. 28, Feb. 

Fighting Food Monotony? Don’t Forget the Olives, 
p. 18, March 

Convenience Food, Equipment Trends (Seminar), 
p. 77, April 





EXECUTIVE PERSONNEL 


EMPLOYERS—For the past 32 years we have 
specialized in placing EXECUTIVE PERSONNEL 
with Clubs, Restaurants, Institutions and Hotels. 
Our standards are high and our coverage is 
national. 


APPLICANTS—Men and women with good work 


records and top references are invited to register 
with us. 


Contact: Mary Latham 


WABASH EMPLOYMENT AGENCY 


202 S. State St. Chicago, Ill. 60604 
Telephone 
area code 312 WAbash 2-5020 
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Moresque! 


¥ __One of the many new additions 
to our magnificent Mediterranean 
chair group. Extra strong bentwood 
construction adds lasting quality to 
your finest decor requirements. 


BIANCO MANUFACTURING COMPANY 
2736 VICTOR ST. ST. LOUIS MO. 63104 
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ZEPTRACTION ¥ 


NON-SLIP COATING 


Eliminate accidents caused by slippery work areas 


ZEPTRACTION gives you an attractive carpet of safety. 
Use it where you need slip-proof protection—loading 
docks, tailgates, ramps, warehouse floors, catwalks, steps, 
ladders, boat decks, around swimming pools, and many 
other problem areas. 


SIMPLE TO APPLY / LONG LASTING / USE ON ANY RIGID SURFACE 
CHEMICAL & MOISTURE RESISTANT / WORKS EVEN WHEN WET 


Ask for a free sample demonstration! 7eP) 


ZEP MANUFACTURING COMPANY 


A Division of National Service Industries, Inc. 
1310 Seaboard Ind. Blvd., NW, Atlanta, Ga. 30301 


FROM COAST TO COAST 
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New Packaging for Lamb, p. 71, June 

Adding Flavor to the Menu, p. 14, July 

Beverly Anderson Visits Atlanta Athletic Club, p. 
22, July 

Manager Has Two of Top 20 in Sandwich Contest, 
p. 44, July 

Keep Marinade Handy during Hunting Season, p. 59, 
Aug. 

Beverly Anderson Visits India House, New York, 
p. 21, Sept. 

Beverly Anderson Visits Omaha Club, p. 24, Nov. 

Shrimp with a Foreign Accent, p. 81, Nov. 

Beverly Anderson Visits Pinnacle Club, New York 
City, p: 52; Dee: 

Lobster Tail: Chef’s Friend in Need, p. 57, Dec. 


FOOD SERVICE 


Breathe Life Into the Art of Service, p. 13, Jan. 

Cycle Menus: How They Work at One Club, p. 18, 
Feb. 

Two Entrees for Price of One, p. 20, Feb. 

A Banquet of Information (Seminar), p. 68, April 

Concealing Buffet Preparation, Cleanup, p. 23, May 

Beverly Anderson Visits Indian Creek Country 
Club, Miami Beach, Fla, p. 26, June 

Salads Build Sales for Club Luncheonette, p. 28, 
June 

Vote for Low-Priced Dinner, p. 18, July 

Lowering Food Cost Percentages, p. 20, July 

Convenience Buffet, p. 42, Oct. 


FURNISHINGS 


(see Equipment) 


INSURANCE 


Gleason on Fire, Windstorm Loss, p. 50, Jan. 

Gleason on Business Interruption Insurance, p. 50, 
Feb. 

Gleason on Insurance Consultants, p. 44, March 

NCA Announces Club Employee Insurance Plan, 
p. 40, Oct. 


LAUNDRY 


Saying “Whoa!” to Linen Woe, p. 17, Jan. 


LEGAL RULINGS, INTERPRETATIONS 


(see Legislation) 


LEGISLATION 


How to Keep Tax Exempt Status, p. 21, Feb. 

What’s Your Wage and Hour Status?, p. 54, Feb. 

Tax and Legal Developments Affecting Clubs, p. 51, 
April 

Federal Position on Overtime in Clubs, p. 86, April 

New Look at Wages, Hours, p. 16, Sept. 

Wages, Hours (Part 2), p. 36, Oct. 

Off-Premise Liquor Sales Can Jeopardize Tax Ex- 
empt Status, p. 20, Dec. 


LIQUOR 


(see Beverages) 


LUNCHEON CLUBS, GENERAL 


Luncheon Club Business is Good, p. 176, April 


MAINTENANCE 


Why the Lousy Paint Job?, p. 64, June 

Floor Maintenance Guide, p. 65, June 

Ways to Cut Electrical Consumption, p. 68, June 
Tips on Carpet Care, p. 78, Nov. 


MANAGEMENT, GENERAL 


How to Keep Tax Exempt Status, p. 21, Feb. 

Breaking 90 in Club Management, p. 23, Feb. 

How Are Your Reciprocal Relations?, p. 15, March 

What One Manager Means to His Club, p. 20, 
March 

New Concept 
April 

Management of Change (Seminar), p. 56, April 

Economics for Future Planning (Seminar), p. 58, 
April 

Dynamic Communications (Seminar), p. 70, April 

Club Members Speak Out, p. 20, May. 

It Seems Unimportant, but Is It?, p. 22, May 

Dealing with Complaints, p. 24, Aug. 

New Look at Wages, Hours, p. 16, Sept. 

How Does Your Club Rate in an Inspection? p. 
68, Oct. 

Wages, Hours (Part 2), p. 36, Oct. 

Building Clubhouse Traffic through Golf Super- 
intendent, p. 44, Nov. 

Why Go to a Conference?, p. 30, Dec. 


in Motivation (Seminar), p. 58, 


MENUS 


Cycle Menus: How They Work at One Club, p. 18, 
Feb. 
Adding Flavor to the Menu, p. 14, July 


MERCHANDISING 
Barbour on Wine Merchandising, p. 18, Aug. 


MILITARY CLUB MANAGEMENT 


Military Managers Enjoy Lively Discussion, p. 176, 
April 
Army Offers Club Manager Course, p. 66, June 


MISCELLANEOUS 


Junior Colleges See Themselves as Labor Source, 
p. 56, Feb. 

Your Human Relations Are Showing, p. 126, April 

Opportunities Unlimited, p. 127, April 

After Slow Start, Man Moves Fast, p. 128, April 

Desert Club Managers Discuss Problems, p. 152, 
April 

Indianapolis Club Officers Discuss Problems, p. 46, 
May 

Forty Years at the Same Club, p. 64, June 

Company Offers Food and Flowers by Air, p. 65, 
June 

Canada CM’s to Meet at Alberta, p. 67, June 

Private Club Chefs Win Awards, p. 30, Aug. 

Club Managers, Pros Compete in Golf, p. 60, Aug. 

Oregonians Aid Fellow Manager after Fire, p. 50, 
Sept. 

New York CM’s Help Change Catering Laws, p. 68, 
Nov. 


NATIONAL CLUB ASSOCIATION 
NCA Elects Clem Young as President, p. 134, April 
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NCA Announces Club Employee Insurance Plan, 
p. 40, Oct. 
CM’s Need National Club Association, p. 60, Nov. 


PARTIES, SPECIAL FUNCTIONS 


Members Acting are Active Members, p. 12, Jan. 

Pantomime: Members Love It, p. 16, Jan. 

Formal Mess Night is Coming Back, p. 18, Jan. 

Beef Helps Manager at New Club, p. 49, Jan. 

Party Ideas (Seminar), p. 65, April 

Safe at Home July 4th, p. 54, May 

Politics Aplenty Not Taboo at Club, p. 19, June 

How to Hire a Band, p. 20, June 

Club on the Go-Go Leaves Members Agog, p. 22, 
June 

Bohemian CM Faces Logistics Problem, p. 69, June 

Sub Food for Fashion on Ladies’ Day, p. 18, Sept. 

Orient Adventure, p. 22, Sept. 

Club Profits in Good Will from ‘Free’ Party, p. 29, 
Nov. 

Luau: Popular as Ever as a Club Party Theme, p. 
30, Nov. 

Mexican Party Worth Braying About, p. 31, Nov. 

Metairie Country Club Spring Soiree, p. 31, Nov. 

Beer-Flavored Food: A Party Hit, p. 34, Nov. 

Catering Costs: How Much Should the Host Pay, 
p. 36, Nov. 

When a Shipwreck Was Fun, p. 36, Nov. 

Helping Members Decide Where to Have Parties, 
p. 38, Nov. 

Host Bows Out, but Party’s Not Over, p. 38, Nov. 


PENSIONS 
CMAA’s Pension Plan Goes to IRS, p. 17, Feb. 


PROMOTION 


(see Public Relations) 


PUBLIC RELATIONS 


Bus Helps “Build a Bridge’? between Clubs, p. 51, 
Jan. 

Private Clubs and Public Rights (Editorial), p. 10, 
June 

New “Rights” Report Flays Athletic Clubs, p. 55, 
Sept. 

Reaching beyond Clubhouse Operation, p. 74, Oct. 


Timing All-Important in Promoting Club, p. 66, 
Nov. 
RECREATION 
Swimming Pool Design Information, p. 23, Jan. 
Platform Tennis, p. 19, Sept. 
REMODELING 


Renovation Boosts Guest Room Use, p. 16, July 

If I Had It to Do All Over Again, p. 34, Oct. 

‘Quickie’ Thoughts on Renovation, Equipment, p. 
66, Oct. 


SWIMMING 


(see Recreation) 


TAXES 
How to Keep Tax Exempt Status, p. 21, Feb. 


TENNIS 


(see Recreation) 


TRADE SHOWS 


Managers at Hotel Show Hear Oriental Thoughts 
on Food, p. 46, Jan. 

Welcome Planned for CM’s at Chicago Restaurant 
Show, p. 28, May 

New York Hotel Show: Something for All, p. 62, 
Oct. 


TRAINING 


Keeping and Training Good Employees, p. 
April 

Cleveland CM’s Help Train Cooks for Future, p. 
26, May 


175, 


WINE 


(see Beverages) 


YACHT CLUBS, GENERAL 


Yacht Club Managers Sail over Many Problems, p. 
178, April ae 


More Chapter News 
(Continued from page 67) 


Martin at Congressional Country 
Club, Washington, D.C., for their 
October meeting. After one of the 
outstanding dinners of the year, 
they enjoyed dancing. 

Don Brimmer, Woodmont Coun- 
try Club, Rockville, Md., chapter 
president, reminded managers dur- 
ing the business meeting to submit 
entries for the Idea Fair at the 
CMAA Conference. Don Masters, 
Riverbend Golf and Country Club, 
Great Falls, Va., showed slides pro- 
moting the conference. All enjoyed 
the slide briefing, and fine chapter 
attendance at the conference in 
February at Dallas is expected. 

A committee consisting of Mr. 
Brimmer, Paul Burley, University 
Club of Washington, and Don Wil- 


kinson, Bethesda (Md.) Country 
Club, will study possible changes 
in the constitution the coming year. 

Chapter elections were set for 
the November meeting. The chap- 
ter’s installation dinner was sched- 
uled for January at the Officers’ 
Club, Bolling Air Force Base, 
where Maj. Ron Pickett, secretary, 
and Bob Hurt, manager, will be the 
hosts. 


New England 


By Beatrice Phillips 
Secretary 

The chapter’s meeting in late 
September was conducted at the 
Harvard Faculty Club, Cambridge, 
with Charles Coulson as host. Roll 
call produced 29 members and 
three guests. 

MSgt. James J. Long, Noncom- 
missioned Officers’ Club, Hanscom 
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Air Field, and Katherine E. Pyne, 
Fay Club, Fitchburg, were voted 
into the chapter. 

Mr. Coulson, chapter president, 
reported on his meeting in New 
York with Arch Mundy, India 
House, a CMAA regional director, 
regarding the possibility of the 
New England Chapter joining the 
present Four Chapter organization 
consisting of the Metropolitan, City 
of New York, New Jersey and 
Connecticut Chapters. 

It does not now seem advisable, 
because of distance involved and 
the fact our chapter does not feel 
the need of the political advantage 
of such an association. Closer rela- 
tions with the Four Chapter group 
were urged, however. 

The chapter voted 
$100 to the CMAA 
fund. 


to donate 
scholarship 
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